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Recertification Process Overview  

For all levels of EMT, the process works the same way on the NREMT Web site:  

1 Register your Agency affiliation.  
 
2 Choose to recertify either through educational courses or through the certification exam. 
 
 Do one of the following:  
 
 a. Update your educational course work through the Manage Education functions on NREMT 
  working with your Training Officer and Medical Director.  
 b. Apply for a recertification exam and complete it.  
 
3 Once your education or exam process is complete, you will submit your recertification results for 
 approval in the NREMT system along with confirming your personal information.  
 
4 Receive approval and recertification from NREMT.  
 
The instructions in this document will explain how to accomplish steps 1, 3a, 3b, and 4 for on the NREMT Web 
site. Which path you choose (education or recertification exam) is up to you and your Agency.  
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Registering Your Agency Affiliation  

Before you can manage your education, recertification status, or recertification on the NREMT site, you must 
first designate which state and Agency you are affiliated with, or alternately designate your account as 
“inactive,” which means that you do not have an Agency affiliation at the moment.  

 

2. At the Registrant: State Selection tab, either…  

• Select the state in which you work from the dropdown menu if you have an active 

Agency affiliation, and then click [NEXT]. 

Or  

• Click the “I wish to continue as ‘Inactive’” check box if you do not have an active 

Agency affiliation, and then click [NEXT]. 

You may return to your registrant status at a later time to change it if you wish.  

 

  www.nremt.org 
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Changing Your Affiliation 
 
  

 

 

 

  2. Click the My Certification link. 
  

If you changed agencies, or simply want to move your status to or from an inactive 
state within the NREMT, use the following instructions. 

  www.nremt.org 
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Result: Your dashboard page will appear. 

 

 

 

Click the ling next to ‘Agency’ in the upper left hand corner of the page.   
The link will be underlined and displayed as either ‘Inactive’ or your Agency’s 
name. 
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 4. At the Registrant: State Selection tab, either…  

• Select the state in which you work from the dropdown menu if you have an active 

Agency affiliation, and click [NEXT].  

Or  

• Click the “I wish to continue as ‘Inactive’” check box if you do not have an active 

Agency affiliation, and click [NEXT].  

You may return to your registrant status at a later time to change it if you wish.  
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EMT Certification Overview  

Now that you have an NREMT account, you can use the My Certification section of the site to keep up on your 
certifications and training statuses. The site will track the areas of training you have done and have yet to 
accomplish as well as track your certification expiration date.  

My Certification functions  

There are four basic functions in the My Certification area. Each area exists for all EMT training levels, but the 
displayed results are customized to what each EMT role requires. The examples below are for Paramedics 
and so may contain different requirements than would be representative for other training levels.  

 

Dashboard – this function provides an overview of your current certification expiration, refresher training 
status, EMT related continuing training, ACLS and CPR training statuses, and messages directed to you 
from the NREMT system.  

Manage Education – this function enables you to update your Refresher Training and Continuing Education 
Training as well as ACLS and CPR certifications. Refresher training is broken down into individual areas 
for certification, but a traditional refresher course option that includes all of the areas is also available.  

Recertification Exam Status – this function is an alternative to the Manage Education training path, 
allowing you to register for a recertification exam for completing your recertification process.  

 
Submit Recertification – this function validates that your education or recertification exam information is 

current and accurate, and then submits the information to NREMT. It also provides you with a link to 
update your NREMT contact information.  

Functions for each of these areas are provided next.  
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Dashboard  

 

   Current Certification   This field displays the NREMT system’s current status on  
   Expiration      how many more days your current certifications will  
        Remain valid. 
 

 
  

   EMT Related      This field displays how many hours of continuing education 
   Continuing Education    training you have completed for your next recertification. 

 

 

The My Certification dashboard provides summarized information regarding your 
current certification status, educational status, and any messages the NREMT 
system has for you regarding updates to those statuses in the Message Center 
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   CPR      This box displays whether or not you have completed  
         CPR training.  A checkmark indicates that the training  
         Is complete. 
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Managing Your Education  
 

Once you have an active NREMT account, you can manage your ongoing education status through the 
Manage Education page under the My Certification category. After your education is up to date (that is, all of 
your training and certifications are complete), you will use the Submit Recertification function to recertify in the 
NREMT system.  

Note: your Training Officer may add course information to your records for you. However, you are the one 
responsible for ensuring that your education is up to date.  
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There are two basic types of education you can manage: Training and Certificates.  

Managing Training Overview  

Training areas shown from the Manage My Education page have three functional areas:  

 

1 The Progress Bar – this bar shows you how far along you are in completing this training. The time 
 spent on any courses already entered into the system will be reflected in the Progress Bar.  
 
2 The Add Course button – this button allows you to add courses to be counted against your training 
 requirements.  
 
3 The Hide/Show Details link – this link displays or hides the courses listed under the training (if 
 applicable).  
 

 

Note: Refresher training courses may not be displayed if you have updated your training with a Traditional 
Refresher Course. Continuing Education Courses will not be displayed at all until they are entered into the 
system.  
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      2. Click [+ Add Course] under the Refresher Training tab.  

  

 

Note: any excess hours beyond the required total hours for any training category do 
not count toward your requirement total.  For example, if you have 8 hours of 
mandatory airway, breathing, and cardiology training and only have 6 required, then 
only 6 count toward your recertification. 
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  4. Fill in the type of course and hours spent in the Course Details tab,  
   then click [ADD]. 
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  Result: The hours for the course will be displayed in the Course Detail tab.  
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Click the Manage Education link.  

You can do this from anywhere in the My Certification area. The example below starts from the dashboard.  

2. Click [+ Add Course] under the Continuing Education Training tab.  

  

Managing Training Instructions:  Continuing Education 
Training 
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 4. Fill in the type of course and hours spent in the Course Details tab, and  

 then click [ADD]. 

You will need to provide the following information:  
 

• The subject or type of the course from the dropdown menu, such as airway, elective, 
preparatory, or trauma (see Notes below).  

 

• The number of credit hours for the course.  
 

Note: The category marked “Traditional Refresher Course” is meant ONLY for training courses which 
provide you with all of your training in every category. Do NOT select this option unless you 
have completed this kind of course for your current recertification.  

Note: Be sure to click [ADD] or the course will not be added and you will have to re-enter the 
information.  

 

Result: The hours for the course will be displayed in the Course Detail tab. 

 

 



7/17/2009                                                                                           24 

 

 

 

  



7/17/2009                                                                                           25 

 

 

Managing Certifications Overview  

Training areas shown from the Manage My Education page have two functional areas:  

 

1 The Certification Status – this area displays whether or not the certification is complete.  
 

2 The Edit Certification link – this link opens the certification for editing.  
 

Managing Certification Instructions: CPR  

After your education is up to date (that is, all of your training and certifications are complete), you will use the 
Submit Recertification function to recertify in the NREMT system.  
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 2. Click [Edit Certification] under the CPR tab.  

 

Result: the Manage Certifications tab will be displayed. 
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  2. Click [Edit Certification] under the ACLS tab.  
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Recertification Exam Status  

Aside from education refresher and enhancement courses, you may choose to recertify by taking the 
Recertification Exam. The Recertification Exam Status link will take you through the Recertification Test 
Application Process.  

Recertification Exam Sign Up and Exam Approval Instructions  
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 • For the Credit Card option, you must supply the following:  

  o Credit Card type  
  o Name of the cardholder  
  o Card number  
  o Expiration date (MM/YYYY)  
  o Card validation number  
 
 

 

 For the Money Order option, you will be provided with a transaction number for the money order that 
 you must include on the money order.  Your application will be processed after the money order has  
 been accepted and processed. 
  

 

 

Result: your Recertification Exam registration status will be displayed. 
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     6. Once your status is APPROVED, click  

 
 

 

Result: The letter will be displayed in a pop-up window, and your print options will appear in another pop-up 
window.  
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     8. Schedule your exam.  

 

 You may schedule your exam in one of two ways:  

   Go to http://www.vue.com/nremt and schedule the exam there.  
   
   Call Pearson VUE call center at 1-866-673-6896.  
 

 The Web address and phone number listed above are also included on your ATT letter.  

 

     10. Check the Recertification Exam Status to see if you passed.  

 
 Your pass/fail status will be displayed on the NREMT Web site once the results arrive.  

 
 

 �   If you failed, you will need to return to step 1.  �   �   If you passed, congratulations! Your Recertification Exam process is now complete.   �   The next step will be to submit your Recertification to NREMT. 
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Submit Recertification  

 

 
2. Review your personal information.  

Your name, address, home phone, and e-mail are displayed on the right-hand column. If they are 
incorrect, click the [Edit My Profile] link to make changes before submitting, then return to step 1.  

 

Once you have completed your refresher education or passed the recertification exam, you need 
to submit the results to NREMT using this Submit Recertification link as described below. 
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 4. Review your Agency affiliation information.  

If your Agency affiliation is incorrect, click the [Request Agency Affiliation] link to make changes before 
submitting, then return to step 1. See Changing Your Affiliation on page 8 for instructions on this 
process.  
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  6. Select your disciplinary status, and then click  

To select your disciplinary status, do the following:  

  a. Select no/yes from the dropdown menu.  
  
  b. Click the check box to affirm that your answer is correct. Your answer will be reviewed 
   by a Training Officer at your Agency.  
 

 

Result: the Felony Convictions tab will open (shown in the next step). 

I verify that the contact information listed is accurate 
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 8. Verify your education / recertification exam status.  

If your displayed training information is incorrect, click the [Manage My Education] link to make 
changes before submitting, then return to step 1. See Managing Training Instructions: Refresher 
Training on page 20 for instructions on this process.  
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 If the system has you listed as having passed your exam, you will see the following tab:  

 

 

  

 10. Review your continuing education status.  

If your displayed continuing education information is incorrect, click the [Manage My Education] link to 
make changes before submitting, then return to step 1. See Managing Training Instructions: 
Continuing Education Training on page 24 for instructions on this process.  
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 12. Review your certification status.  

If your displayed continuing education information is incorrect, click the [Manage My Education] link to 
make changes before submitting, then return to step 1. See Managing Certifications Overview on page 
28 for information on this process.  

Note: ACLS certification, shown in the example below, is for Paramedics only. 
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14. Choose your payment method, and then click [NEXT]. 

 

 
 
Result: the Make Payment tab will open with a different payment option, depending on your choice (all 
options shown in the next step).  
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 16. Click the check box to confirm that you understand that your application submission 
 status will be submitted and locked once you proceed, and then click [NEXT]. 
 

 

 

   
 Result: Recertification Step 4: Application Verification window will open displaying the   
 Payment, Training Officer, and Medical Director tabs in their current status. 
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18. Check the Submit Recertification link periodically to see what your NREMT status is periodically.  

 

 

Once the status of the NREMT review reads “approved,” your Recertification process is complete. You will 
receive NREMT e-mail notification about whether you have been recertified.  

 If you have been recertified, you will receive your credentials in the mail in the next two weeks.  
 
 If you have not been recertified, you have 30 days to make the necessary corrections to your 
 application and resubmit it.  
 


