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Recertification Process Overview

For all levels of EMT, the process works the same way on the NREMT Web site:
1 Register your Agency affiliation.
2 Choose to recertify either through educational courses or through the certification exam.

Do one of the following:

a. Update your educational course work through the Manage Education functions on NREMT
working with your Training Officer and Medical Director.
b. Apply for a recertification exam and complete it.
3 Once your education or exam process is complete, you will submit your recertification results for

approval in the NREMT system along with confirming your personal information.
4 Receive approval and recertification from NREMT.

The instructions in this document will explain how to accomplish steps 1, 3a, 3b, and 4 for on the NREMT Web
site. Which path you choose (education or recertification exam) is up to you and your Agency.
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Registering Your Agency Affiliation

Before you can manage your education, recertification status, or recertification on the NREMT site, you must
first designate which state and Agency you are affiliated with, or alternately designate your account as
“‘inactive,” which means that you do not have an Agency affiliation at the moment.

1. Login to the NREMT Home page.

The URL for the home page is  www.nremt.org
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Result: the Additional Information page will open (shown in the next step).

2. At the Registrant: State Selection tab, either...

Select the state in which you work from the dropdown menu if you have an active
Agency affiliation, and then click [NEXT].

Or

« Click the “l wish to continue as ‘Inactive’” check box if you do not have an active
Agency affiliation, and then click [NEXT].

You may return to your registrant status at a later time to change it if you wish.
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Step Instructions

Harvey E Hengel

Regi 0157
' Additional Information

...or click this
check box.

Select your
state here...

GENERAL INFO

EMS PROFESSIONALS

CBT CANDIDATES /

WY CERTIFICATION Select the statelh which your agency is located below: b | J
|— Select — b I I'wish to continue as Inactive’

Dashboard

Manage Education

Recertification Exam
Slalus

Submit Recertfication

3. If you selected a state above, select your Agency from the dropdown
menu under Agency Selection, and then click

Otherwise, just click .

Note: If you cannot find your Agency in the list, you must contact your
Agency’s Training Officer to request that they add it. If you want to continue

now without Agency affiliation, go back to step 2 by using the
button, and click the check box.

Additional Information

GEMERAL Be Registrant: State Selection
EMS PROFESSIONALS

CBT GANDIDATES Agency’s State: Ohlo

Y CERTIFICATION

Dashboard Registrant: Agency Selection

Manage Education

Select your agency from below:

Recertification Exam M

Slatus If you are unable to find your agency you must contact your agency's Training Oficer (o request they
add it If you would like to continue now, please go back and check the " wish to cantinue as

Submit Recerfification ‘Inactive™ check box. You may change your agency once your Training Officer adds it and itis

approved by NREMT
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Step Instructions

Result: The Training and Education Status window will open. Your
registration status is saved in the system.

If you affiliated yourself with an Agency, a training officer at your Agency
will have to confirm your affiliation before you can complete your
recertification or your training within the system. However, you can still enter
that information into NREMT at this time to submit it at a future date.

Reference: If you wish to change your affiliation for any reason, see the
Changing Your Affiliation instructions on page 8.

National Registry of
Emergency Medical Technicians®

THE NATION'S EMS CERTIFICATION

Harvey E Hengel
R - BOO00157

CURRENT CERTIFICATION EXPIRATION
Your cerification will expire in 112 days

A active
Level- EMT : Training & Education
Exp: 313142000 Status REFRESHER TRAIMING

Dof24h
LoGouT  EDIT Ready to continue thetraining Ll L1 L[ L1001}t ! i
and education? EMT RELATED CONTINUING EDLICATION

GENERAL INFO o

EMS PROFESSIONALS

CBT CANDIDATES L | Incomplete
Y CERTIFICATION

Do) Message Center

Manage Education S Date
Recerification Exam No nolificalions available

Status
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National Registry of
Emergency Medical Technicians®

THE NATION'S EMS CERTIFICATION

CURRENT CERTIFICATION EXPIRATION
Training & Education Your certification will expire in 112 days
Status REFRESHER TRAINING

! 0 of 24 hours
Readyto continuethetraining Loii 10111ttt ail

and education? EMT RELATED CONTINUING EDUCATION

ONTINUE T R T 0 of 48 hours
GEMERAL INFO .
EM3 PROFESSIONALS
CBT CANDIDATES | Incomplete

WY CERTIFICATION

Dashboard
Message Center

Manage Education s Dat
Recerification Exam Mo notifications available
Status
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Changing Your Affiliation

If you changed agencies, or simply want to move your status to or from an inactive

state within the NREMT, use the following instructions.

The example change in these instructions assumes that you are an EMT with an
inactive Agency status looking to change your status to affiliation with an Agency in

Ohio. However, the steps shown below apply to any kind of status change.

Instructions

Step
1.

The URL for the home page is
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Login to the NREMT Home page.

www.nremt.org

National Registry of
Emergency Medical Technicians®
THE NATION'S EMS CERTIFICATION

Returning users:

Create New Account
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NREMT News
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Did you know?
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Result: your dashboard page will appear (shown in the next step).

2. Click the My Certification link.
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Step Instructions

National Registry of

Emergency Medical Technicians®
THE NATION'S EMS CERTIFICATION

Harvey E Hengel

Reg

LOGOUT EDIT

Create New Account
Forgot Your Password?

GENERAL INFO
EMS PROFESSIONALS
CBT CANDIDATES

WY CERTIFIGATION

Click here

Result: Your dashboard page will appear.

National Registry of

Emergency Medical Technicians®
THE NATION'S EMS CERTIFICATION'

y E Hengel

CURRENT CGERTIFICATION EXPIRATION
Training & Education Your certification will expire in 112 days
Status REFRESHER TRAINING

0 of 24 hours
Readyto continuethetraining L L1 (110 L1l i1l

and education? EMT RELATED CONTINUING EDUCATION

'CONTINUE L e 0 of 48 hours

'GEMERAL INFO

EMS PROFESSIONALS CFR

CET CANDIDATES || Incomplete

WY CERTIFICATION

oo .

o Click the ling next to ‘Agency’ in the upper left hand corner of the page.
The link will be underlined and displayed as either ‘Inactive’ or your Agency’s

name.
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Step Instructions

Harvey E Hengel

# BO000157

= CURREM
Training & Education
Status REFRES
Ready to continue the training L1 1 1
and education? EMT REL

'CONTINUE TEEE

Result: the Additional Information page will open at the Registrant: State
Selection tab (shown in the next step).

4. At the Registrant: State Selection tab, either...

+ Select the state in which you work from the dropdown menu if you have an active
Agency affiliation, and click [NEXT].

Or

« Click the “l wish to continue as ‘Inactive’” check box if you do not have an active
Agency affiliation, and click [NEXT].

You may return to your registrant status at a later time to change it if you wish.

Additional Information

Select your
state here...

...0r, continue
as inactive here

GENERAL INFO

EMS PROFESSIONALS

CBT CANDIDATES

Y CERTIFICATION Select the stateiin which your agency is located below: ‘
‘__ Select - Vi ™ Iwishto continue as “Inactive’

Dashboard

N

Manage Educatian

Recertification Exam
Status

Submit Recertification
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Step  Instructions

b,

7/17/2009

If you selected a state above, select your Agency from the dropdown
menu under Agency Selection, and click

Otherwise, just click .

Note: If you cannot find your Agency in the list, you must contact your
Agency’'s Training Officer to request that they add it. If you want to continue

now without Agency affiliation, go back to step 4 by using the
button, and click the check box.

Harvey E Hengel

stry # BOO00157 = )
Additional Information

CENENAL RE Registrant: State Selection
EMS PROFESSIONALS

CBT CANDIDATES Agency's State: Ohia
MY CERTIFICATION

Dastboand Registrant: Agency Selection .

Manage Education Select your agency from beiow:

Recertification Exam | Great Agency. Inc_ 1+ |

Status If you are unable to find your agency you must contact your agency's Training Officer ta request they
add it If you would like to continue now, please go back and check the ™ wish to continue as

Submit Recertification ‘Inactive™ check box. You may change your agency once your Training Officer adds it and itis

approved by NREMT

Corcnous B svon |

Result: The Training and Education Status window will open. Your new
registration status is saved in the system.

If you affiliated yourself with an Agency, a Training Officer at your Agency
will have to confirm your affiliation before you can complete your
recertification or your training within the system. However, you can still enter
that information into NREMT at this time to submit it at a future date.

10



Step Instructions

7/17/2009

National Registry of
Emergency Medical Technicians

THE NATION'S EMS CERTIFICATION

Harvey E Hengel
Reqistry # BO000157
Age nactive
Lewvel: EMT

Exp: 313112009

LoGouT  EDIT

GENERAL INFO

EMS PROFESSIONALS
CBT CANDIDATES

WY CERTIFICATION

Dashboard
Manage Education

Recertification Exam
Status

Training & Education
Status

Ready to continue the training
and education?

~ Message Center

CURRENT CERTIFICATION EXPIRATION
Your certification will expire in 112 days

REFRESHER TRAINING

0 of 24 nours

EMT RELATED CONTINUING EDUCATION
T LI i e i 0 of 48 hours

CPR

| Incomplete

Mo notifications available
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EMT Certification Overview

Now that you have an NREMT account, you can use the My Certification section of the site to keep up on your
certifications and training statuses. The site will track the areas of training you have done and have yet to
accomplish as well as track your certification expiration date.

My Certification functions

There are four basic functions in the My Certification area. Each area exists for all EMT training levels, but the
displayed results are customized to what each EMT role requires. The examples below are for Paramedics
and so may contain different requirements than would be representative for other training levels.

National Registry of
Emergency Medical Technicians®

THE NATION'S EMS CERTIFICATION

Harvey E Hengel
2 BOD00D157
s CURRENT CERTIFICATION EXPIRATION
Your certification will expire in 112 days

Training & Education

Status REFRESHER TRAINING
[ 0 of 24 hours
Ready to continue the training E L1 e =k 1
and education? EMT RELATED CONTINUING EDUCATION
GENERAL INFO et
EMS PROFESSIONALS
CBT CANDIDATES | | Incomplete
MY CERTIFICATION
Dashboard Message Center
Manage Education Summary Date
Recerification Exam Mo notifications available
Status

Dashboard — this function provides an overview of your current certification expiration, refresher training
status, EMT related continuing training, ACLS and CPR training statuses, and messages directed to you
from the NREMT system.

Manage Education — this function enables you to update your Refresher Training and Continuing Education
Training as well as ACLS and CPR certifications. Refresher training is broken down into individual areas
for certification, but a traditional refresher course option that includes all of the areas is also available.

Recertification Exam Status — this function is an alternative to the Manage Education training path,
allowing you to register for a recertification exam for completing your recertification process.

Submit Recertification — this function validates that your education or recertification exam information is

current and accurate, and then submits the information to NREMT. It also provides you with a link to
update your NREMT contact information.

Functions for each of these areas are provided next.

7/17/2009 12



Dashboard

The My Certification dashboard provides summarized information regarding your
current certification status, educational status, and any messages the NREMT
system has for you regarding updates to those statuses in the Message Center

National Registry of
Emergency Medical Technicianse

THE NATION'S EMS CERTIFICATION

Kelly D De Sautel

CURRENT CERTIFICATIOMN EXPIRATION
Your cerification will expire in 112 days

Training & Education

Status REFRESHER TRAIMING
(0 of 48 hours

TocouT  EMT Readyto cc:mmuelhetrainmg T Y Y Y Ll

and education? EMT RELATED CONTINUING EDUCATION
GENERAL INFO i —
EMS PROFESSIONALS
CBT CANDIDATES [ ] Incomplete l | Incomplete
Y CERTIFICATION
Dashboard

Message Center

Manage Education Summary Date

Recertification Exam
Status

No notifications available

Dashboard Field/Button Descriptions

Field / Button

Current Certification
Expiration

Refresher Training

EMT Related
Continuing Education

ACLS

7/17/2009

Description
This button will move you to the Manage My Education
screen as if you clicked the Manage Education link in the left
navigation bar.

This field displays the NREMT system’s current status on
how many more days your current certifications will
Remain valid.

This field displays how many hours of refresher training you
have completed for your next recertification.

This field displays how many hours of continuing education
training you have completed for your next recertification.

This box displays whether or not you have completed ACLS
training. A checkmark indicates that the training is

Complete V
complete.m‘ v |
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CPR

This box displays whether or not you have completed

CPR training. A checkmark indicates that the training
Is complete.

Message Center

¥ -
¢ Complete

This field displays any notices from the system, including
information about the approval or rejection of portions of your

recertification packet (such as education or competency) or
changes to your affiliation.
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Managing Your Education

Once you have an active NREMT account, you can manage your ongoing education status through the
Manage Education page under the My Certification category. After your education is up to date (that is, all of
your training and certifications are complete), you will use the Submit Recertification function to recertify in the
NREMT system.

Note: your Training Officer may add course information to your records for you. However, you are the one
responsible for ensuring that your education is up to date.

National Registry of
Emergency Medical Technicians®

THE NATION'S EMS CERTIFICATION

Agency. Grea! Agenc, Inc. i Manage My Education
Level: Paramedic — 2 £ = 5
Exp: 009

Refresher Training (Wotstriea | [ | il
GEMERAL INFO ou currently have 0 of your 48 hours for this category. == 2 o
¢ Add Course
EMS PROFESSIONALS
GBT GANDIDATES
WY CERTIFICATION
Dashboard e . .
Continuing Education Training [t iart] | A—————————————
\lanag i thy have 0 of your 24 hours far this cat o
F]and‘lge Edutﬁﬂﬂn ou currently have 0 of vour ours far this categary :‘? Add Course
Recertfication Exam
Submit Recerdification
ACLS [ Mot Started |
_/ Edi Cerfiicaion
CPR [ ot Started |

£ Edi Cerfiicason

Home + Cedtification * Resouroes = FPressoom » About + Events = News
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There are two basic types of education you can manage: Training and Certificates.

Managing Training Overview
Training areas shown from the Manage My Education page have three functional areas:

Refresher Training
Y ou currently have ( of your 24 hours for thiz category.

Mot Started

sa Add Course

ey

1 The Progress Bar — this bar shows you how far along you are in completing this training. The time
spent on any courses already entered into the system will be reflected in the Progress Bar.

2 The Add Course button — this button allows you to add courses to be counted against your training

requirements.

3 The Hide/Show Details link — this link displays or hides the courses listed under the training (if

applicable).

" [ -1 Hide Details

Airway, Breathing, and Cardiology (Flexible) I i

Airway, Breathing, and Cardiology (Mandatory) I .

Medical Emergencies (Flexible) I ;

Medical Emergencies (Mandatory) I 1

Obstetrics and Pediatrics (Flexible) [ 1

Obstetrics and Pediatrics (Mandatory) I ]

Mot Started

=
—
(= 2]

8
¥

Mot Started

P, =
—_
=2

8
P

Mot Started

0/4

Total Hrs.

Mot Started

0/2

Total Hrs

Mot Started

/6

Total Hrs,

Mot Started

0/6

Total Hrs.

Note: Refresher training courses may not be displayed if you have updated your training with a Traditional
Refresher Course. Continuing Education Courses will not be displayed at all until they are entered into the

system.

7/17/2009
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Managing Training Instructions: Refresher Training

There are many possible variations on the courses you could add for refresher
training. Each of them is input in the way described below.

Note: you must complete all of your Refresher Training hours before you can submit
your recertification to NREMT.

Note: any excess hours beyond the required total hours for any training category do
not count toward your requirement total. For example, if you have 8 hours of
mandatory airway, breathing, and cardiology training and only have 6 required, then
only 6 count toward your recertification.

Step Instructions

1. Click the Manage Education link.

You can do this from anywhere in the My Certification area. The example
below starts from the dashboard.

National Registry of
Emergency Medical Technicians®

THE NATION'S EMS CERTIFICATION

Harvey E Hengel
R i :
.h;egy‘j s CURRENT CERTIFICATION EXPIRATION

Training & Education Your certification will expire in 112 days

Status REFRESHER TRAINING
Readyto continuethetraining LL Ll 0oL 1] feol &t hours
and education? EMT RELATED CONTINUING EDUCATION
m D of 48 hours
GENERAL INFO
CFR

EliS PROFESSIONALS
CBT CAMDIDATES
WY CERTIFICATION

Incomplete

Dashboard

[ Message Center

Manage Education s : D
Recertificaton Exam Mo nofifications available

Status

Submit Recertification

2. Click [+ Add Course] under the Refresher Training tab.

7/17/2009



Step Instructions

National Registry of

Emergency Medical Technicians®
THE NATION'S EMS CERTIFICATION

Harvey E Hengel

# BODO0157

Refresher Training
GENERAL INFO “ou currently have 0 of your 24 houre for thie category

EMS PROFESSIONALS
CET CANDIDATES
MY CERTIFIGATION
Dashboard ” - = 5
Continuing Education Training T
Manage Education You currently have 0 of your 48 hours for this category =
% Add Course

Recerlificalion Exam

Submit Recertification

3. Fill in details about the Course in the Course Info tab.

You will need to provide the following information:

The name of the course.

The name of the course sponsor.

A short description of the material covered in the course.

The type of class it was (Case Review, Classroom Lecture, In-Service
Training, Practical Hands-on training etc.).

* The date you completed the course.

Course Name Course Sponsor
Clearing Airway Blockages American Lung Association
Desaiption

This course reviewed technigues in clearing blocked airways
for suffocating patients, including emergency trachiotomies.

Method of Instruction Date Course Completed
1
I Practical Lab/Hands-On v | 12/03/2008

4. Fill in the type of course and hours spent in the Course Details tab,
then click [ADD].
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Result: The hours for the course will be displayed in the Course Detail tab.

Course Detail

Topic'Category Howurs

| Ainway “RE

You will need to provide the following information:
s The subject or type of the course from the dropdown menu, such as
airway, elective, preparatory, or trauma (see Notes below).
¢ How long the course took to complete.

Note: the category marked “Traditional Refresher Course” is meant ONLY
for training courses which provide you with all of your training in every
category. Do NOT select this option unless you have completed this
kind of course for your current recertification.

Note: be sureto click or the course will not be added to the tab, and
you will have to re-enter the information.

Result: The hours for the course will be displayed in the Course Detail tab.

Course Detail

TopictCategory Hours
[ Select - v o~ |

Hours  Topic/Category :
4 Airway il Delete

5  Click Bl

Result: you will be returned to the dashboard with the number of applicable
hours for that course registered in your Refresher Training Progress Bar, as
shown below.

Manage My Education

Refresher Training n Progress N N —
*ou currently have 2 of your 24 hours for this category. =
A8 Add Course
[ +] Show Details
Continuing Education Training [Motstartea | ;=
¥ iy have 0 of your 48 hours for his categery. e EE—
ou currently have 0 of your ours for this category. e Add Course
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Step Instructions

Click the link to see the entry for the coursework you have
completed.

o=y

Airway “_‘ Complete
2/2

: Clearing blocked airways Jedit Eloeiee £l&
Vours pwmerwien . g

Total Hrs
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Managing Training Instructions:

Training

There are many possible variations on the courses you could add for refresher
training. Each of them is input in the way described below. The major difference

between Refresher Training and Continuing Education Training is that

topics/categories for the courses are not predefined for Continuing Education
Training because the subject areas are not mandated in the same way Refresher

Courses are.

Note: You must complete all of your Continuing Education hours before you can

submit your recertification to NREMT.

Step Instructions

1.

Click the Manage Education link.

You can do this from anywhere in the My Certification area. The example

below starts from the dashboard.

National Registry of
Emergency Medical Technicians®

THE NATION'S EMS CERTIFICATION

engel
A
B CURRENT CERTIFICATION EXPIRATION

Traming & Fducation Your certification will expire in 112 days

Status REFRESHER TRAINING
Dof24h
Readyto continuethetraining Lol 1ol ial £ HEE
and education? EMT RELATED CONTINUING EDUGATION
GENERAL INFO
CFR

EMS PROFESSIONALS
CBT CANDIDATES
WY GERTIFICATION

| Incomplete

o o

Prats,

—
Manage Education Summary T
Recertification Exam Mo nofificalions available

Status

Submit Recertification

Click the Manage Education link.

Continuing Education

You can do this from anywhere in the My Certification area. The example below starts from the dashboard.

2. Click [+ Add Course] under the Continuing Education Training tab.

7/17/2009
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Step Instructions

National Registry of
Emergency Medical Technicians®

THE NATION'S EMS CERTIFICATION

Manage My Education

Refresher Training (et started | [~
GENERAL INFO “ou currently have 0 of your 24 hours for this category. .

EM& PROFESSIONALS
CBT CANDIDATES

WY CERTIFICATION

Dashboard

s Add Course

Click here

s Add Course

Continuing Education Training (ot Starten ] |
Mnngge Education “ou currently have 0 of your 48 hours for this category. o

Recerification Exam

Status [+] Show Details

Submit Recertification

Manage My Education = Add Course
Continuing Education Training n Frogress | [l

You currentty have 6 of your 48 hours for this category.

Course Mame Course Sponsor

Description

Methed of Instruction Date Course Completed
[~ Select - |

Course Detalil

Topic'Calegory Hours

3. Fill in details about the Course in the Course Info tab.
You will need to provide the following information:

¢ The name of the course
* The name of the course sponsor
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Step Instructions

¢ A short description of the material covered in the course.
s The type of class it was (Case Review, Glassroom Lecture, In-Service
Training, Practical Hands-on training etc.).

¢ The date you completed the course.

Course Mame Course Sponscr

Emergency Medicing in Dangerous Situations ANA
Desaripticn
emergency medicine in dangerou=s =ictuations, such as fires or ”~
violent areas. e
Method of Instruction Date Course Completed
In-Service Training w | 12iM05/2008
4. Fill in the type of course and hours spent in the Course Details tab, and

then click [ADD].

You will need to provide the following information:

e The subject or type of the course from the dropdown menu, such as airway, elective,
preparatory, or trauma (see Notes below).

e The number of credit hours for the course.

Note: The category marked “Traditional Refresher Course” is meant ONLY for training courses which
provide you with all of your training in every category. Do NOT select this option unless you
have completed this kind of course for your current recertification.

Note: Be sure to click [ADD] or the course will not be added and you will have to re-enter the

information.
Course Detail
Topic'Category Hours

]

B Triage / Self Protection E‘ Delete

Result: The hours for the course will be displayed in the Course Detail tab.

Course Detall

Topic/Category Hours

e

B Triage / Self Protection E‘ Delete
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Step Instructions
5. Click EEIN.

Result: you will be returned to the dashboard with the number of applicable
hours for that course registered in your Refresher Training Progress Bar, as
shown below.

Manage My Education

Refresher Training n Progress | Il
“ou currently have 2 of your 24 hours for this category.

[ +] Show Details

a8 Add Course

Continuing Education Training n Frogress |
You currently have 6 of your 43 hours for this category.

[ +1 Show Details

T T

ap Add Course

Click the link to see the entry for the coursework you have
completed.

Continuing Education Training i Progress | [T
You currently have & of your 48 houre for this category. -

ap Add Course
[ - ] Hide Details

6

Emergency Medicine in Dangerous Situations - 5 A
Edit [ Delet
Triage / Self Protection S Al Tolal Hrs.
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Managing Certifications Overview
Training areas shown from the Manage My Education page have two functional areas:

CPR @ [ Not Started |
@ ./ Edit Cerfificaion

1 The Certification Status — this area displays whether or not the certification is complete.

2 The Edit Certification link — this link opens the certification for editing.

Managing Certification Instructions: CPR

After your education is up to date (that is, all of your training and certifications are complete), you will use the
Submit Recertification function to recertify in the NREMT system.

Step Instructions

1. Click the Manage Education link.

You can do this from anywhere in the My Certification area. The example
below starts from the dashboard.

National Registry of
Emergency Medical Technicians®

THE NATION'S EMS CERTIFICATION

Harvey E Hengel
B

CURRENT CERTIFICATION EXPIRATION

Traming & Education Your certification will expire in 112 days

Status REFRESHER TRAINING

Dof2d4h
Ready to continue thetraining Lo 1) (I g s

and education? EMT RELATED CONTINUING EDUCATION
0 of 48 hours

GENERAL INFO

EMS PROFESSIONALS
CBT CANDIDATES

WY CERTIFICATION

CFR

| | Incomplete

Dashbaard
Manage Education

Recertification Exam Nao notifications available
Status

Submit Recertification
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Step Instructions

2. Click [Edit Certification] under the CPR tab.

Mational Registry of
Emergency Medical Technicians®

THE NATION'S EMS CERTIFICATION

Harvey E Hengel
000

Manage My Education

Refresher Training n Progress JF TBE Y N BT i PR iS]
GENERAL INFO You currently have 2 of your 24 hours for this category. o Add Co
urse:
EMS PROFESSIONALS
CBT CANDIDATES
WY CERTIFICATION
Dashboard o 5
Continuing Education Training n Progress _“ ; T —
Manage Education “ou currently have 6 of your 48 hours far this category _a‘ P
L ourse

Recertfication Exam

Submit Recertification

Click here

CPR

[ ot Stared |

./ Edit Ceriiicaion

Result: the Manage Certifications tab will be displayed.

Manage Cerlifications

CPR Certificaton Details

- Expiration Month Exuira‘[iuﬂ Year
laszert my CPR certification is vald | _ qa|a0t v‘ | — Solact v|

3 Provide your CPR Certification Details, and then click .
You will need to provide the following information:
* Month and Year of your certification, using the dropdown menus.
* Your agreement that your CPR certification is valid.
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Step Instructions

Manage Ceriifications

CFPR Certificaton Details

Expiration Month Expiration Year
W |assert my CPR certification is vali | 10 vl ‘ 2010 I

Result: the GPR certification tab will now appear as complete. Your CPR
certification status will be validated by a Training Officer at your Agency.

Manage My Education

Refresher Training n Frogiess | o —
You currently have 2 of your 24 hours for this category.

[ +] show Details

Continuing Education Training n Progress | M- RG]
You currently have 8 of your 48 hours for this category.

[ +] Show Details
CPR Y Gomplete

Expires on 104312010
/ Ede Cerficaion

& Add Course

Your CPR certification process is complete until you submit for recertification.
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Managing Certification Instructions: ACLS (Paramedics only)

After your education is up to date (that is, all of your training and certifications are
complete), you will use the Submit Recertification function to recertify in the NREMT
system.

Step Instructions

1. Click the Manage Education link.

You can do this from anywhere in the My Certification area. The example
below starts from the dashboard.

National Registry of
Emergency Medical Technicians®

THE NATION'S EMS CERTIFICATION

Harvey E Hengel
R BOOOO15T
at Agency. Inc.

CURRENT CERTIFICATION EXPIRATION

Training £ Ediication Your cerification will expire in 112 days

Exp: 3/31/2009 Status REFRESHER TRAINING
0 of 24 hours

LOGOUT I Readyto continuethetraining LU L0 11 011 [Pl i1l
and education? EMT RELATED CONTINUING EDUCATION
[ CONTINUE | . D8 houes
GENERAL INFO
CPR

EMS PROFESSIONALS
CBT CANDIDATES
WY GERTIFICATION

| Incomplete

Message Center

Dashbaoard

Manage Education Summary =
Recertification Exam N notifications available

Status

Bubmit Recertification

2. Click [Edit Certification] under the ACLS tab.
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Step Instructions

National Registry of
Emergency Medical Technicians®

7/17/2009

THE NATION'S EMS CERTIFICATION

Kedlly D DeSautel
Registry # P0953415 4 =
Agency: Great Agency, Inc. = Manage My Education
Level: Paramedic - =

Exp: 3312009

1ocoUT EDIT

Refresher Training [Metsmnea ) [0 L —
GENERAL INFO You currentiy have 0 of your 48 hours for this category ST e
8¢ Agd Course
EMS PROFESSIONALS
CBT CANDIDATES
MY CERTIFIGATION
Dashboard . . - "
Continuing Education Training (ot Started | e
Manage Education You currently have 0 of your 24 hours for this category. — = ;
W Add Course
Recertificalion Exam
Status [ + ] Show Detsils

Submit Recertification

ACLS

[ Net Started |

¥ Edi Ceriicagon

Result: the CPR Certification Details tab will be displayed.
Manage Cerifications

CPR Certificaton Details

- Expiration Month  Expiration Year
[T |assert my CPR ceification is valid I_ Select | I_ Select 7|

Provide your ACLS (and CPR) Certification Details, and then click
(rovry ]
You will need to provide the following information:

 Month and Year of your certifications for ACLS and/or CPR.

* Your agreement that your ACLS certification is valid.

* Your agreement that your GPR certification is valid.

Select the month and year from the Expiration Month and Expiration Year
dropdown menus then click the check box next to the “l assert my CPR
certification is valid” statement.
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Step Instructions

Manage Certifications

ACLS Cerificaton Details

i lzzue Date Expiration Date
I | azzert my 4CLS certification is valid 1101142007 1111172008

CPR Certificaton Details

Expiration Month Expiration “vear
V| assert my CPR certification iz valid I 11 v| | 2009 7

Result: the ACLS and CPR certification tab will now appear as complete.
Your ACLS and CPR certification statuses will be validated by a Training
Officer.

Refresher Training [ tiot Started | |
ou currently have 0 of your 48 hours for this categery.

[ +] Show Details

Continuing Education Training (Mot Started | |

“ou currently have 0 of your 24 hours for thiz category

[ +] Show Details
ACLS ‘v Complete
Expi

J Edit Certficaton

dp Add Course

CPR ‘f Complete

Expires on 11/30/2009
J Edi Cergiication

Your ACLS / CPR certification process is complete until you submit your
Recertification packet.

7/17/2009
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Recertification Exam Status

Aside from education refresher and enhancement courses, you may choose to recertify by taking the
Recertification Exam. The Recertification Exam Status link will take you through the Recertification Test
Application Process.

Recertification Exam Sign Up and Exam Approval Instructions

Step Instructions

1. Click the Recertification Exam Status link.

You can do this from anywhere in the My Certification area. The example
below starts from the dashboard.

National Registry of
Emergency Medical Technicians®

THE NATION'S EMS CERTIFICATION

Harvey E Henge!
3 0000157
B ELL}L Ll CURRENT GERTIFICATION EXPIRATION

Training & Education Your certification will expire in 112 days

Status REFRESHER TRAINIMG

Ready to confinuethefraining L0 L0 L0 L0 L0 L1111 LRl
and education? EMT RELATED CONTINUING EDUCATION
'CONTINUE TSR ESES = ; 0 of 48 hours

GENERAL INFO p—

EMS PROFESSIONALS

CET CANDIDATES il il Incomplete

ick here
g : & 3
Deshboaed E Message Center
Manage Education Date

Recertification Exam No nofifications available
Status

Submit Recertification

Result: the EMT Recertification Exam Application window will open (shown
in the next step).

o Click in the Register for Recertification Exam tab.
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Step Instructions

Recertification Exam Application

Register for Recertification Exam

Wauld you like to register recertify by Recertification Exam?

[VES_[Wo_|

Result: the Choose Payment Method tab will appear (shown in the next
step).

3 Choose your payment method, and click m

Recertification Exam Application

Choose Payment Method |

NREMT will accept a variety of payment methods. Please chaose the payment method that works
far you best below Also, vouchers can be purchased by your organization to be submitted as
paymentta cover the cost of your re-certification exam. Check with your organization today ifthis
might wark far yau!

Choose your payment method below:
" Youcher
" Credit Card

T Money Order

-

Result: the Make Payment tab will open with a different payment option,
depending on your choice (all options shown in the next step).

4 Do one of the following, and then click (NEXT |

¢ For the Voucher option, you must enter your voucher |D number.
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Step Instructions

Make Payment

Flease enter the voucher id below

* For the Credit Card option, you must supply the following:

o

O O OO

Credit Card type

Name of the cardholder
Card number

Expiration date (MM/YYYY)
Card validation number

Make Payment

Cnce you submit your ercdit card information, you will reccive a charge of [ 5141000 ] from

MREMT. org
Select Crzdit Card Card Mumber:
- Selec: - hd
Cardhalder Mame: Expiration Date:

B R |

Card Validation Number:

For the Money Order option, you will be provided with a transaction number for the money order that
you must include on the money order. Your application will be processed after the money order has
been accepted and processed.

7/17/2009

Make Payment

You have elected to send in vour payment via money order. This process will require NREMT to
verify the funds have cleared hefare vou will be allowed to confinue with your re-cerificaticn
applicatior submission.

Your transaction number is: P0953415-1039

Please send your meney order in the amount of [ 110.00 ] made payahkle to [ Mational Registry of
Emergency Medical Technicians]. Please include your name and the akove transaction number.
Flease mzil this to:

Mational Registry of Emergency Medical Technicians
F.0. Box 29233 Columbus, Ohio 43229

If you woud like to continue immediately, please click the "Previous" button below and choose
a different method of payment.

Result: your Recertification Exam registration status will be displayed.
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3/

Step

Recertification Exam Status

Yaur Recerification Exam registration is PENDING

Click the Recertification Exam Status link periodically for your

Recertification Exam Status.

Vouchers and Credit Cards should be accepted about 24 hours after they
have been submitited. Once they have been accepted, your status will be

updated to APPROVED.

Money Orders should be processed 24 hours after they have been received
by NREMT, which will depend on the speed of the post office {assume about
a week if you live in the continental United States). Check back once daily to
this link to see if your status has been updated to APPROVED.

6. Once your status is APPROVED, click

Recertification Exam Status

Your Application has been APPROVED.

PRINT YOUR ATT LETTER

Result: The letter will be displayed in a pop-up window, and your print options will appear in another pop-up

window.

7/17/2009

/= CBT Exam Authorization ATT - Windows Internet Explorer provided by Information C..

ey

=> s ‘Q, http:/foteesdgOa/nr emtfCbtEmt Services bl Vl 31| % | gle

2 88(=13
p-

S sat B 1
Google Gv

W |{écm Exam Authorization ATT

vloo b5 B~ §% Bookmarks= 50 blacked
[18-8 &5

General | .Dpti.ang |

Select Printer

Wmin nal Registry of
Emergency Medical Technicians®
THE NATIONS EFAS CERTIFICATION

5% on ohdc0Z,iccohio.com
LG on OHDCO2

0 BUILDING

Tanya Graham
123 Place Street
Columbus, OH, 43231

Authorization Number: 28742044
NREMT Candidate ID:
Authorization Date:

Deadline to Test:

Level of Examination: EMT-Intermed

Done

) Local intranst

£ | *
Status:  Aeady [ Frint to file
Location:  SDG Area
Page Aange
[OF] Mumber of copies; |1 =
) Pages |1 | Collate ]
Erter gither a single page number or a single 2

page rahge. For example, 512
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7 Click to print the letter. Be sure to review the letter for

accuracy and to keep the letter!
In addition to helping you get registered for the exam, you will need to take

the printed letter to the exam center to show that you are a valid test
candidate.

8. Schedule your exam.

You may schedule your exam in one of two ways:

Go to http://www.vue.com/nremt and schedule the exam there.

Call Pearson VUE call center at 1-866-673-6896.

The Web address and phone number listed above are also included on your ATT letter.

L For your exam, bring the letter and two valid forms of identification.

Valid forms of identification include:
e State issued driver’s license
e State issued identification card
o Military identification card
s Passport
Good luck on the exam!

10. Check the Recertification Exam Status to see if you passed.

Your pass/fail status will be displayed on the NREMT Web site once the results arrive.

Recertification Exam Status

You have PASSED your Recertification Exam.

If you failed, you will need to return to step 1.

If you passed, congratulations! Your Recertification Exam process is now complete.
The next step will be to submit your Recertification to NREMT.
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Submit Recertification

Once you have completed your refresher education or passed the recertification exam, you need
to submit the results to NREMT using this Submit Recertification link as described below.

Note: If you have not completed your educational training or recertification exam,
you will not be able to complete your recertification.

Step Instructions

1. Click the Submit Recertification link.

You can do this from anywhere in the My Certification area. The example below
starts from the dashboard.

National Registry of
Emergency Medical Technicians®

THE NATION'S EMS. CERTIFICATION

CURRENT CERTIFICATIONM EXPIRATION

Training & Education Your certification will expire in 112 days

Status REFRESHER TRAIMING

0 of 24 hours
Ready to continue thetraining L0 L 1L L

and education? EMT RELATED CONTINUING EDUCATION

"CONTINUE e : 0 of 48 hours
GENERAL INFO CEE
EM3 PROFESSIONALS
GBT GANDIDATES [ Incomplete
MY CERTIFIGATION
Dashboard

Message Center

Manage Education summary Date
Recettfication Exam No notifications available

Status

Submit Recerification kd——

Result: the Recertification Step 1: Verify Your Information window will open
displaying the Personal Information tab (shown in the next step).

2. Review your personal information.

Your name, address, home phone, and e-mail are displayed on the right-hand column. If they are
incorrect, click the [Edit My Profile] link to make changes before submitting, then return to step 1.
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Step Instructions

Re-Certification

1 Verify Your ™
Information

Step 1° Verify Your Information

Personal Information

Flease verify thatthe information listed is Name: Tanja 3chulz
correct The format that you see your name on - Address: 123 Place Street
this page will ke used on Cerificates, Registry  Columbus | OH 43231
Cards and correspondence. Home Phone: 1231231234

IFyouwantlo reyiew or make any correclions to B raaliniiccanin o

the infermation, || Edit My Profile | oo

| Click here if you

I Iverlly that the contactinfarmation listed Is accurate. | N@@d to edit the
above information

i sy Y

3 Click the check box to confirm your personal information is accurate, and then

click m

v | verify that the contact information listed is accurate.

Result: The Validate Agency tab will open (shown in the next step).

4. Review your Agency affiliation information.

If your Agency affiliation is incorrect, click the [Request Agency Affiliation] link to make changes before

submitting, then return to step 1. See Changing Your Affiliation on page 8 for instructions on this

process.

Personal Information

Click here if you
need to edit the
Agency affiliation

Your persanal information has heen verified.

Validate Agency
Your agency is currently listed as: Great Agency, Inc.

If you want to make any corrections to vour agency, | Request Agency Affliation |

™ 1verify that the agency above is my agency

7/17/2009
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5. Click the check box to confirm your Agency affiliation is accurate, and then

W verify that the contact information listed is accurate

4/
Step Instructions
click Mzl
W | verify that the contact information listed is accurate.

Result: The Disciplinary Actions tab will open (shown in the next step).

6. Select your disciplinary status, and then click

To select your disciplinary status, do the following:

a. Select no/yes from the dropdown menu.

b. Click the check box to affirm that your answer is correct. Your answer will be reviewed
by a Training Officer at your Agency.

Validate Agency

Your primary agency informalion has been verified.

Disciplinary Actions

Since your last registration, have you ever heen subject to limitation, suspension of yaur right to
practice in a health care cccupation or valuntarily surrendered 2 health care licensure in any state
orto any agency authorizing the legal right to work?

Please answer below

Mo ~|le——— Click here and here

Iv | attestthe information submitted shove |5 accurate, | understan submitting falsified
information may impact my re-certification.

Result: the Felony Convictions tab will open (shown in the next step).
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7. Select your felony conviction status, and then click m

To select your felony conviction status, do the following:
a. Select nofyes from the dropdown menu.

b. Click the check box to affirm that your answer is correct. Your answer will be
reviewed by a Training Officer at your Agency.

Step Instructions

Disciplinary Actions

You have selected Mo for Disciplinary Action.

Felony Convictions

Since your 1ast registration, have you been convicted of a felany?

Please answer below

('MMN ~ [« Click here and here

W || attest the information submitted above 15 accurats. |understand submitting falsified
informatien may impact my re-certification.

Result: the Recertification Step 2: Verify Your Education window will open displaying
the Personal Information tab (shown in the next step).

8. Verify your education / recertification exam status.

If your displayed training information is incorrect, click the [Manage My Education] link to make
changes before submitting, then return to step 1. See Managing Training Instructions: Refresher
Training on page 20 for instructions on this process.

Refresher Training

Click here if you
need to edit your
education

CategoryTopic
*Traditiznal Refresher C

If any of this appearsto b visiting | Manage My Education |

I I confirm the hours listed above are accurate.
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If the system has you listed as having passed your exam, you will see the following tab:

Step 2: Venify Your Education

Recertification Exam

Yau have passed vour recerification exam. Please click "Mext™ to continue.

9. Confirm your education / recertification exam status, and then click m

You will need to check the confirmation check box about your hours if you are
recertifying through refresher courses rather than a recertification exam. |f you have

completed your recertification exam, skip to step 12 after clicking

W | confirm the hours listed above are accurate.

Result: the EMS Related Continuing Education tab will open (shown in the next step)

10. Review your continuing education status.

If your displayed continuing education information is incorrect, click the [Manage My Education] link to

make changes before submitting, then return to step 1. See Managing Training Instructions:
Continuing Education Training on page 24 for instructions on this process.

7/17/2009
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11.

Refresher Training

vou have confirrmed your Refresher Training hours.

EMS Related Continuing Education

CourseiTopic

Click here if you

General Surey ofENT S qaad to edit your

education course o
education

If any ofthis appears to &

#
I~ 1 confirm the hours listed above are accurate.

Hours
Completed

4

isiting [ Manage My Education ] |

Click the check box to confirm your continuing education training status is

accurate, and then click m

W | confirm the hours listed above are accurate.

Result: the Certification Information tab will open (shown in the next step).

12. Review your certification status.

If your displayed continuing education information is incorrect, click the [Manage My Education] link to
make changes before submitting, then return to step 1. See Managing Certifications Overview on page

28 for information on this process.

Note: ACLS certification, shown in the example below, is for Paramedics only.

7/17/2009
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Step Instructions

EMS Related Continuing Education

You have confirmed your EMS Related Conlinuing Education hours.

Certification Information

Certificati ; -
@z._‘gm o Click here if you
CPR need to edit your

If any of this appears 1o bagnac

certification —_—
[ Manage My Education ] ——— - =

5

e

[T | confirm the certifications listed above are accurate

13.  Click the check box to confirm your certification status is accurate, and then

click
¥ | canfirm the certifications listed above are accurate.

Result: the Recertification Step 3: Submit Application window will open displaying the
Choose Payment Method tab (shown in the next step).

14. Choose your payment method, and then click [NEXT].

Recerification Exam Application

Choose Payment Method

MREMT will accept a variety of payment methods. Please choose the payment method that warks
for you best below. Alsa, vouchers can be purchased by your arganization to be submitted as
paymentto coverthe cost of your re-cerification exam. Check with your organization today if this
might waorl for you!

Choose your payment method below:
& Vaucher
" Credit Card
" WMoney Order

PREVIOUS [ NEXT |

Result: the Make Payment tab will open with a different payment option, depending on your choice (all

options shown in the next step).

7/17/2009
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Step Instructions

15. Do one of the following, and then click .

e For the Voucher option, you must enter your voucher ID number.

Make Payment

Flease enter the voucherid below

¢ For the Credit Card option, you must supply the following:
o Credit Card type

Name of the cardholder

Card number

Expiration date (MM/YYYY)

Card validation number

O ¢ O O

Make Payment

Once you submit your credit card information, you will receive a charge of [ 511000 1 from

MREMT.org
3elect Credit Card Card Mumber:
-- Select - v
Cardholder Mame: Expiration Date:

FE[— H

Card Validation Mumber

¢ For the Money Order option, you will be provided with a transaction number
for the money order that you must include on the money order. Your
application will proceed after the money order has been accepted and
processed.

Make Payment

You have elected to send in your payment via money arder. This process will require MREMT to
verify the funds have cleared before you will be allowed to continue with your re-cerification
application submission.

Your transaction number is; P0953415-1038

Flease send your money arder in the amount of [ 8110.00 ] made payable to [ National Registry of
Emergency Medical Technicians]. Please include your name and the above fransaction number,
Flease mail this to:

Maticnal Registry of Emergency Medical Technicians
P.O.Box 29233 Columbus, Ohio 43229

[T you would like to continue immediately, please click the "Previous” button below and choose
a different method of payment.
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Step Instructions |

Result: your Payment Processing Status will be displayed along with the final
application submission confirmation tab (shown in the next step).

16. Click the check box to confirm that you understand that your application submission
status will be submitted and locked once you proceed, and then click [NEXT].

Payment Processing Status

Your paymznt method has been received.

Application Submissicn

Please ke aware, once you kegin the verification process, steps 1 and 2 will be locked and you
will be unable to change this data.

¥ | understand that continuing with verification will lock in the application information and | will
ke unable o change it once | complete this step.

Result: Recertification Step 4: Application Verification window will open displaying the
Payment, Training Officer, and Medical Director tabs in their current status.

17.  Check the Submit Recertification link periodically to see what your application
verification status is periodically.

Your payment, Training Officer, and Medical Director statuses will be updated as they
are confirmed.
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Step Instructions

Step 4: Application Verification

Payment

Your payment has cleared!

Training Officer

Your application and courses are currently being verified by the Training Officer agsigned to vour
agency. You will receive email natification ance this process has been completed and if any
alterations to your application will need to be mads.

Medical Director

Your application and medical competencies are currently being verified by the Medical Director
assigned to your agency You will receive email notification ance this process has been
completed and if any alterations ta your application will need to be made.

Result: once the application is verified, the Recertification Step 5: NREMT
Verification window will automatically open, displaying the NREMT Review tab.

18. Check the Submit Recertification link periodically to see what your NREMT status is periodically.

NREMT Review

Your application is currently being verified by NREMT. You will receive email notification ance this
process has heen completed.

Once the status of the NREMT review reads “approved,” your Recertification process is complete. You will
receive NREMT e-mail notification about whether you have been recertified.

If you have been recertified, you will receive your credentials in the mail in the next two weeks.

If you have not been recertified, you have 30 days to make the necessary corrections to your
application and resubmit it.
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